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Executive Summary 

1. In general, management and staff have indicated satisfaction with the quality of 
services 





  
  

     
  

    
      

      
     

     
      

     

 

 573. 0 0 11.04 303.24 48 Tm
( )Tj 0 0 11. .004 Tc -0.004 Tw 0.89 -6.11.4.481 14.521 re
W n
BT
-0.004q
474.24 554.4 83.76 14.. .004 T74 303.22558.48 Tm
( )Tj
ET
Q
q
306.24 554.4 83.759 14.52 re
W n
BT
4.4 83.76 14.. .004 T71.04 38724 558.48 Tm
( )Tj
ET
Q
q
390.24 554.4 83.76 14.52 re
W n
BT
/4.4 83.76 14.. .004 T7104 471.2 557.4 Tm
( )Tj
ET
Q
q
474.24 554.4 83.76 14.52 re
W n
BT
/T22 1 Tf
11.04 0 0 11.04 555.22 557.4 Tm
( )Tj
ET
Q
q
474.24 554.4 83.76 14.52 re
W1.04 11522 1 Tf
11.04 0 0 11.0.004 T0Tm
( )Tj
ET
Q
q
217.2 569.4 j
ET
Q
q
72.48 554.4 144.481 14.52 re7.4884 T111.04 0 0 11.04 140.52 543.40Tm
( )Tj
ET
Q
q
217.2 569.4 4 144.481 14.52 reTm
(T111.04 0 0 11.04 140.54 303.20573.48 Tm
( )Tj
ET
Q
q
306.24 569.4 83.759 14.52 re
W n
BT
111.04 0 0 11.04 140.51.04 38704 573.48 Tm
( )Tj
ET
Q
q
390.24 569.4 83.76 14.52 re
W n
BT
/111.04 0 0 11.04 140.5104 471.0 572.4 Tm
( )Tj
ET
Q
q
474.24 569.4 83.76 14.52 re
W n
BT
/T1T2 1 Tf
11.04 0 0 11.04 555.0 572.4 Tm
( )Tj
ET
Q
q
474.24 569.4 83.76 14.52 re
W1.04 1151T2 1 Tf
11.04 0 0 112 543.49Tm
( )Tj
ET
Q
q
217.2 584.4 88.8 14.521 re
W 1W n63.49.4 83.76 14.. .004 T74 303.49Tm
(.48 Tm
( )Tj
ET
Q
q
306.24 539.4 83.759 14.521 re
W n
B49.4 83.76 14.. .004 T71.04 3849Tm
(.3.48 Tm
( )Tj
ET
Q
q
390.24 539.4 83.76 14.521 re
W n
BT49.4 83.76 14.. .004 T7104 47149Tm
(.3.4Tm
( )Tj
ET
Q
q
474.24 539.4 83.76 14.521 re
W n
BT
492 1 Tf
11.04 0 0 11.04 555.49Tm
(.3.4Tm
( )Tj
ET
Q
q
474.24 539.4 83.76 14.521 re
1.04 11492 1 Tf
11.04 0 0 11.2 543.47Tm
( )Tj
ET
Q
q
217.2 569.4 4 144.481 14.52 re6.16 4811.04 0 0 11.04 140.54 303.47Tm
(48 Tm
( )Tj
ET
Q
q
306.24 569.4 83.759 14.52 re
W n
BT4811.04 0 0 11.04 140.51.04 38474 573.48 Tm
( )Tj
ET
Q
q
390.24 569.4 83.76 14.52 re
W n
BT
4811.04 0 0 11.04 140.5104 47147 572.4 Tm
( )Tj
ET
Q
q
474.24 569.4 83.76 14.52 re
W n
BT
/48T2 1 Tf
11.04 0 0 11.04 55547 572.4 Tm
( )Tj
ET
Q
q
474.24 569.4 83.76 14.52 re
W1.04 1148T2 1 Tf
11.04 0 0 112 543.461.04 112.8081 558.48 Tm
( )Tj
ET
Q
q
72.48 554.4 144.481 14.52 r25.1685.46)Tj 0 0 11. .004 Tc -0.004 461.04 112.8081 558.48 Tm
( )T4 144.481 14.52 r27.56.46)Tj 0 0 11. .004 Tc -4 303.46558.48 Tm
( )Tj
ET
Q
q
306.24 554.4 83.759 14.52 re
W n
BT46)Tj 0 0 11. .004 Tc -1.04 38464 558.48 Tm
( )Tj
ET
Q
q
390.24 554.4 83.76 14.52 re
W n
BT
46)Tj 0 0 11. .004 Tc -104 47146 557.4 Tm
( )Tj
ET
Q
q
474.24 554.4 83.76 14.52 re
W n
BT
/462 1 Tf
11.04 0 0 11.04 555.46 557.4 Tm
( )Tj
ET
Q
q
474.24 554.4 83.76 14.52 re
W1.04 11462 1 Tf
11.04 0 0 11.0.004 4411.04 138.0169 543.48 Tm
( )Tj
ET
Q
q
72.48 539.4 144.481 14.521 eTm1734 4511.04 0 0 11.04 140.52 543.4411.04 138.0169 543.48 Tm
( )T4 144.481 14.52 r21.56.4511.04 0 0 11.04 140.54 303.44 543.48 Tm
( )Tj
ET
Q
q
306.24 539.4 83.759 14.521 re
W n
B4511.04 0 0 11.04 140.51.04 384424 543.48 Tm
( )Tj
ET
Q
q
390.24 539.4 83.76 14.521 re
W n
BT4511.04 0 0 11.04 140.5104 471444 542.4 Tm
( )Tj
ET
Q
q
474.24 539.4 83.76 14.521 re
W n
BT
45T2 1 Tf
11.04 0 0 11.04 555444 542.4 Tm
( )Tj
ET
Q
q
474.24 539.4 83.76 14.521 re
1.04 1145T2 1 Tf
11.04 0 0 112 543.431.04 112.8081 558.48 Tm
( )T4 144.481 14.52 04 8405.43)Tj 0 0 11. .004 Tc -0.004 431.04 112.8081 558.48 Tm
( )T4 144.481 14.52 0W n
B43)Tj 0 0 11. .004 Tc -4 303.43558.48 Tm
( )Tj
ET
Q
q
306.24 554.4 83.759 14.52 re
W n
BT43 

 

 

 

 





 
    

 

  
     

    
  

     
  

     
    

    
    

   
 

     
    

     
   

  
   

     
     

    
    

   
  

     
  

    
 

   
    

   
     

    
     

  
        

Page 6 of 32Internal Audit Report on Consultant and Professional ServicesMarch 17, 2021

On March 4, 2021, the San Francisco City Attorney reached a settlement with 
Recology following a civil investigation that found Recology overcharged San 
Francisco ratepayers. CCSF administrative management plans to renegotiate its 
contract with Recology. 

CCSF had a Term Purchase Agreement with South San Francisco Scavenger 
Co. for solid waste disposal at the Department of Aeronautics at San Francisco 
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the CCSF Emergency Action Plan and create a Master Security Plan. Other 
amounts are for alarm, call box, and monitoring services. 

• Health Services have $18,820 in purchase orders this fiscal year, and $132,849 
last fiscal year. Amounts paid were $14,584 in FY 20-21, and $75,175 in FY 19-
20. One contractor provides consultant services to the CCSF Nurse Practitioners 
when medical evaluation/advice is indicated for patients. Another contractor 
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consistently enter descriptions of purchase orders in the Banner system with an 
awareness that the descriptions will appear in external purchase order reports. 

Management Response: “We have assessed and determined that the current 
BANNER system needs to be enhanced and modified for budget development, 
budget management, and reporting. This is not an easy solution and it cannot be 
done with current staff. The current BANNER and ARGOS systems have not 
been designed to provide routine, consolidated reports which allow for ease of 
use by staff and management. The current system is limited, staff perform 
workarounds to manipulate data, and the workaround process is prone for errors. 
ITS is currently reviewing the options and cost associated with making the 
changes needed, which we hope we can implement beginning July 1, 2021, or by 
no later than January 1, 2022.” 

4. Purchasing Control 

Observation : Internal Audit found a vendor (Eva Schiorring) for which the 
amounts paid exceeded the approved p
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no purchase order. Finance and Administrative staff should notify those CCSF 
departmental managers who approved these invoices that a purchase order is 
required. 

Management Response: Administrative management concurs. 
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Consultant, Technical and Professional Services Providers Purchase Orders and Payments for Fiscal Year 2020-2021 

Category Vendor Name PO # Date PO Amount $ Paid Fund Organization Account Program Description 
Cleaning 
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Consultant, Technical and Professional Services Providers Purchase Orders and Payments for Fiscal Year 2020-2021 

Category Vendor Name PO # Date PO Amount $ Paid Fund Organization Account Program Description 
Cleaning South San 

Francisco 
Scavenger Co., Inc. 

TP19502 7/23/20 3,300 1,716 General Fund 
Unrestricted 

M&R -
Buildings 

Housekeeping Grounds 
Maintenance 
and Repair 

Term Purchase Agreement for solid waste disposal 5-yd 
container weekly at Dept of Aeronautics S.F. International 
Airport 

Cleaning 
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Consultant, Technical and Professional Services Providers Purchase Orders and Payments for Fiscal Year 2020-2021 

Category Vendor Name PO # Date PO Amount $ Paid Fund Organization Account Program Description 
Construction AECOM Technical 

Services Inc. 
CT13910C 9/24/20 446,452 401,460 Program 

Administration 
Facilities 
Planning 

Project 
Management 

Physical 
Property and 
Related Acq 

This is for the 33 Gough Move. 

Construction Crown Worldwide 
Moving & Storage 

TP19517 7/22/20 350,000 241,980 Program 
Administration 

Facilities 
Planning 

Project 
Management 

Physical 
Property and 
Related Acq 

moving services 

Construction 22nd Century 
Technologies Inc 

PS18399 1/28/20 263,520 119,040 Program 
Administration 

Facilities 
Planning 

Project 
Management 

Physical 
Property and 
Related Acq 

Services include emergency and urgent need services in the 
event of a natural disaster, 

Construction Angotti & Reilly, 
Inc. 

CT18804 2/20/20 207,000 155,359 Restroom 
Upgrades FT 43 

Facilities 
Planning 

Construction 
in Progress 

Physical 
Property and 
Related Acq 

Board Res. 20191212.13.C.329 
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Consultant, Technical and Professional Services Providers Purchase Orders and Payments for Fiscal Year 2020-2021 

Category Vendor Name PO # Date PO Amount $ Paid Fund Organization Account Program Description 
Construction Signet Testing Labs PS20221 1/27/21 56,652 824 John Adams 

Fire Academy 
Project 

JOHN ADAMS-
GENERAL 

Planning Costs Physical 
Property and 
Related Acq 
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Consultant, Technical and Professional Services Providers Purchase Orders and Payments for Fiscal Year 2020-2021 

Category Vendor Name PO # Date PO Amount $ Paid Fund Organization Account Program Description 
IT WorkHands, Inc., PO19617 8/4/20 1,188 1,188 CA 

Apprenticeship 
Initiative 

Computer 
Networking 
and 
Information 

Other 
Consulting 

Computer and 
Information 
Science 

Tracking online service for CCSF cyber-security apprenticeship 
$99 per month x 12 = $1188  Service: 7/1/2020 - 6/30/2021                            

Legal AALRR 
(Atkinson,Andelso 
n,Loya,Ruud & 
Romo), 

TP19624 8/27/20 200,000 196,092 General Fund 
Unrestricted 

General 
Counsel Office 

Legal Services Planning, 
Policymaking 
and Coord. 

Sr. Partner $325 |Partnr Sr. Counsel $315| Sr.Assoc$305 
|Assoc$295 |Specialist$275 NonLegalConsul$200 
|Sr.Paralegal$180 Paralegal/Ass$170 

Legal Dannis Woliver 
Kelley 

PS20074A 2/26/21 100,000 65,975 General Legal 
Counsel 

Facilities 
Planning 

Other 
Consulting 

Physical 
Property and 
Related Acq 

To provide Bond program legal services 

Legal Sloan Sakai Yeung 
& Wong LLP 

PS19315 7/8/20 15,000 5,564 General Fund 
Unrestricted 

General 
Counsel Office 

Legal Services Planning, 
Policymaking 
and Coord. 

Provide legal services involving union negotiations and 
employee relations Rates: Partners $300-$450, Of Counsel $265-
$385, Senior Counsel $275-$385, Associates $215-$275, Law 
Clerks $185, Paralegals $105-$175, Analysts $95-$135 & 
Consultants $160-$275                        

Legal Allen, Glaessner, 
Hazelwood & 
Werth LLP 

PS20333 2/9/21 12,000 0 General Fund 
Unrestricted 

General 
Counsel Office 

Legal Services Planning, 
Policymaking 
and Coord. 

Legal Services as outlined in the contract/ agreement with 
hourly rates included and scope or work. 

Legal Public Safety 
Personnel 
Investigations 

TP19728 7/1/20 7,000 6,905 General Fund 
Unrestricted 

General 
Counsel Office 

Legal Services Planning, 
Policymaking 
and Coord. 

For investigative services concerning CCSF employees Term: 
7/1/20 to 6/30/21                              

Legal Leone & Alberts I0037828 10/21/20 1,913 General Fund 
Unrestricted 

General 
Counsel Office 

Legal Services Planning, 
Policymaking 
and Coord. 

Assisting Legal Department with general matters Responding to 
emails, conference preparation, and phone calls 

Lobbying McCallum Group, 
Inc 

TP18021A 7/1/20 72,000 18,000 General Fund 
Unrestricted 

Chancellor's 
Office 

Other 
Consulting 

Planning, 
Policymaking 
and Coord. 

Legislative advocacy services, track bills designated by the 
client, monitor budget proposals assist on facilities requests 
Monitor CCCCO and CCCBOG proposals 

Maintenance Pacific Auxiliary 
Fire Alarm Co., 

TP19475 7/23/20 100,000 98,614 General Fund 
Unrestricted 

M&R -
Scheduled 
Maintenance 

Maint & 
Repair - Non-
Equipment 

Other Monitoring Services Term Purchase Agreement for Fire Alarm 
Testing inspection, monitoring services and digital 
communicator test and lease. 
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Consultant, Technical and Professional Services Providers Purchase Orders and Payments for Fiscal Year 2020-2021 

Category Vendor Name PO # Date PO Amount $ Paid Fund Organization Account Program Description 
Maintenance R.L. Stevens 

Company 
TP19486 7/23/20 4,150 2,250 General Fund 

Unrestricted 
M&R -
Scheduled 
Maintenance 

Other 
Expenses 

Other Term Purchase Agreement to inspect and monitor underground 
tank at Downtown Campus Term: 07/01/2020 - 06/30/2021       

Maintenance San Jose Window 
Shade Company 

TP19492 7/23/20 4,150 0 General Fund 
Unrestricted 

M&R -
Buildings 

Maint & 
Repair - Non-
Equipment 

Grounds 
Maintenance 
and Repair 

Service & Maintenance Term Purchase Agreement for 
installation, cleaning and repair of mini blinds and window 
shades 

Maintenance Agiliti Health, Inc. TP20124 12/3/20 3,300 0 Student Health 
Services 

Student Health Maint & 
Repair -
Equipment 

Health 
Services 

TPA for annual inspection, calibration and maintenance of 
medical equipment (approx. 56 devices) Maintenance of 
equipment in the Student Health Center 

Maintenance R&S Erection of 
San Francisco Inc. 

TP19481 7/23/20 2,000 0 General Fund 
Unrestricted 

M&R -
Scheduled 
Maintenance 

Maint & 
Repair - Non-
Equipment 

Other Term Purchase Agreement to service and repair District wide 
roll up garage doors 

Maintenance CH Bull Company TP19455 7/23/20 1,660 0 General Fund 
Unrestricted 

M&R -
Buildings 

Maint & 
Repair -
Equipment 

Grounds 
Maintenance 
and Repair 

Term Purchase Agreement for repair/service of electrical lift 
Term: 07/01/2020 - 06/30/2021 

Maintenance Service Station 
Systems Inc 

TP19496 7/1/20 830 0 General Fund 
Unrestricted 

M&R -
Buildings 

Maint & 
Repair - Non-
Equipment 

Grounds 
Maintenance 
and Repair 

To survey and inspect the underground tank at Downtown 
Campus Term: 07/01/2020 - 06/30/2021 Previous TP: TP16859                            

Maintenance William D. White 
Co., Inc 

TP19509 7/23/20 830 0 General Fund 
Unrestricted 

M&R -
Buildings 

Maint & 
Repair - Non-
Equipment 

Grounds 
Maintenance 
and Repair 
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Consultant, Technical and Professional Services Providers Purchase Orders and Payments for Fiscal Year 2020-2021 

Category Vendor Name PO # Date PO Amount $ Paid Fund Organization Account Program Description 
Printing Underground 

Advertising Inc 
TP19690 7/1/20 58,590 12,444 General Fund 

Unrestricted 
Chancellor's 
Office 

Other 
Consulting 

Planning, 
Policymaking 
and Coord. 

Vendor will provide designs needed for the College catalog & 
advtg needs And other projects like the Bookstore Annex, BOT 
backdrop, Free City stickers, class schedule artwork, Graduation 
guarantee banner, mailer(s) Advertising/Marketing Material 
and artwork/film/design services 

Printing Paradigm, Inc. TP19582 7/1/20 27,248 25,573 Admissions & 
Records 

A & R Dean's 
Office - Credit 

Postage Students & Co-
curricular 
Activities 

Printing & Mailing Services for CCSF Diplomas, Certificates & 
Awards Services for CCSF Diplomas, Certificates & Awards of 
Achievements 

Printing Folger Graphics, PO19368 9/10/20 11,000 9,673 General Fund 
Unrestricted 

College 
Publications 

Printing 
Supplies 

Academic 
Administration 
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Consultant, Technical and Professional Services Providers Purchase Orders and Payments for Fiscal Year 2020-2021 

Category Vendor Name PO # Date PO Amount $ Paid Fund Organization Account Program Description 
Sign 
Language/Capt 
ioning 

French, Aaron C. PS19890 11/3/20 25,000 14,915 Disabled 
Student Prog & 
Ser 2014-15 

Disabled 
Students 
Program 

Other 
Consulting 

DSPS Alternate Media Services 

Sign 
Language/Capt 
ioning 

Hahn, David S. PS19652 7/1/20 25,000 6,530 Disabled 
Student Prog & 
Ser 2014-15 

Disabled 
Students 
Program 

Other 
Consulting 

DSPS ASL services for CCSF Interpreter 

Sign 
Language/Capt 
ioning 

Ong, Eileen R. PS19793 11/5/20 20,000 7,820 Disabled 
Student Prog & 
Ser 2014-15 

Disabled 
Students 
Program 

Other 
Consulting 

DSPS Contractor will provide real time captioning services for CCSF 
hearing impaired students. 

Sign 
Language/Capt 
ioning 

Partners in 
Communication, 
LLC 

PS19678 7/1/20 20,000 3,205 Disabled 
Student Prog & 
Ser 2014-15 

Disabled 
Students 
Program 

Other 
Consulting 

DSPS Provide American Sign Language interpretation of class lectures 
and discussions, ASL as assigned 

Sign 
Language/Capt 
ioning 

Dostie, Cory PS20032 2/3/21 20,000 0 Disabled 
Student Prog & 
Ser 2014-15 

Disabled 
Students 
Program 

Other 
Consulting 

DSPS captioning for the DSPS dept, no bid 

Sign 
Language/Capt 
ioning 

LKJ Real Time 
Captioning, Inc. 

PS19631 7/1/20 20,000 0 Disabled 
Student Prog & 
Ser 2014-15 

Disabled 
Students 
Program 

Other 
Consulting 

DSPS Contractor will provide closed captioning services for CCSF 
hearing impaired students. 

Sign 
Language/Capt 
ioning 

Sims, Sarah M. PS19707 9/8/20 5,000 4,050 Disabled 
Student Prog & 
Ser 2014-15 

Disabled 
Students 
Program 

Other 
Consulting 

DSPS Contractor will provide ASL services for CCSF Interpreter 

Sign 
Language/Capt 
ioning 

Dieckman, Deanna 
R. 
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